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Trinity Hotel Manager

THM is our on-demand solution for the 
management of hotels, resorts, booking agencies, 
residences and other touristic structures. 

It can manage reservations of rooms and 
apartments with sophisticated rules of priority and 
can be integrated with an existing or new web site 
from where users can check for availability, send a 
reservation request  and - optionally - complete the 
transaction on line, including final payment. 

THM is a real management system: not only it can 
be used for web booking but also to manage 
reservations made via phone or other means, 
keeping trace in real-time of the status of all the 
reservations, current and historical, including client 
data and extra costs.

Features:

– Unlimited number of rooms / apartments

– Automatic assignment of the apartments according to user-defined rules. 
Rooms can be assigned to homogeneus grups and reservations can be made 
not to a single room but to the group: the system arrange reservations 
inside the group automatically in order to maximize occupancy and assign 
the client a room inside the group.

– Complete management of extra costs on a daily or fixed percentage basis

– Automatic generation of rent contracts for residences or agencies

– Multi-user system with differentiated privileges for each user. This feature 
can be used for instance to give different employees with different roles 
acces to the database. The administrator can decide if a user can insert 
reservations or only extra costs, for which rooms  and in which periods

– Multi-language support
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– Flexible pricing based on year periods including discount and promotions, 
special client categories or tour operator conventions

– Extra cost management (i.e. room bar, parking, 
room cleaning, pool, sat TV etc). Extra costs can 
be applied on a daily basis or once per 
reservation period, and with a fixed price or on a 
precentage basis. More, the extra cost can 
depend on the number of persons in a roo

– VAT calculations can be made automaticaly by 
the system

– Offered in ASP mode, nothing to install 
whatsoever, only an Internet connection is 
require

– Licence cost based on the number of rooms / 
apartments

– We guarantee the security of your data thanks 
to our secure data center, SSL crypto 

connections, daily backups and disaster recovery plans. We actually offfer 
you a complet outsourcing solution

THM is part of our software services range and can be integrated  with them:

Trinity Enterprise Portal - dynamic web site
Trinity Guardian - IP Videosecurity solution

Trinity VirtualView - interactive webcam video touristic promotion
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